europe

You are a SLICwave user.

- It has now been some time since you attended a ‘Using SLICwave’ training session.

- In order to allow you to have a reminder and learn how the latest SLICwave functionality
can benefit your organization, we are proposing to you to join us for a one day workshop

session at ISS Europe on October 19, 2009, from 9am to 12:30am and from 1:30pm to 5pm.

The morning will focus on using some of the new functionalities that the latest versions
have added to SLICwave.

The afternoon session will give you the opportunity to participate in an in-depth workshop
session through some interesting scenarios that use some of the specific SLICwave
functionalities. Those functionalities will be selected by the participants among the
following topics:

1) Additional attributes — 2) Advanced AdHocs — 3) SLICweb

This will also be an occasion to share with other users, your daily experience using
SLICwave.

Looking forward to see you join us at this occasion.

With my best regards,

Valérie Carré
Sales and Support Coordinator



Registration information

Place of the workshop

ISS Europe

5 allée du Bourbonnais
78310 MAUREPAS
France

Registration fee
Includes participation to the workshop, lunch and
course material.

ISS Europe must receive the payment or a purchase
order prior to enrollment in the workshop, otherwise
your seat will not be guaranteed.

Participants

All registrants will be enrolled in the workshop on a
first-come, first-served basis. Each participant will
receive a registration confirmation. Seats are limited
to 10 for each session.

Course language
English.

The registration is firm and definitive on receipt of the:
1 - filled Registration Form sent at least 3 weeks before the beginning date of the workshop.
(If this is easier for you, our fax number is: +33 1.34.82.72.99)

2 - Purchase order or payment received prior to enrollment in the workshop and made payable to 1SS
Europe.

Certificates
Each participant will received an Attendance Certificate by mail at the end of the workshop.

Payment terms
Payment at the registration or, at the latest, upon receipt of invoice. Payment by check or by banker’s
transfer.

Cancellations and Substitutions

Full refunds will be provided if you cancel your registration at least 14 days before training course.
Cancellations made less than 14 days prior to the course are subject to 50% cancellation fee.

If the customer chose the payment upon receipt of invoice, and if he cancels its registration after the 14 days
delay, then he will be invoiced for the remaining 50% cancellation fee due.

Cancellations must be transmitted in writing (fax accepted).

ISS Europe reserves the right to cancel the workshop. In the event that there is an insufficient number of
confirmed registrants you will be notified at least 14 days prior to the first day of the scheduled class and will
be given an opportunity to transfer to another date or receive a full refund.

Substitution may be sent in place of a registrant, provided notice is given at least 3 business days in advance
of the workshop.

Workshop calendar — year 2009

Please note: Prices are indicated per person, VAT (19,6%) excluded

Workshop
(1 day) — in English

Cost per participant :
295 € VAT excluded

October 19, 2009

Number of participants: x 295 € VAT excluded =

Registration Form

Name(s) 1.

2.

3

Company

Adress

City

Post Code

Phone

Fax

Training Manager

Phone

Fax

Paymentby: <= Check
< Banker’s transfer

Please, send me your Information file: = hotels
« maps

Training Department Authorization
In agreement

™)

Signature

(signature of the Training Manager)

(*) Company’s stamp




